AUTO ENROLMENT
ON AUTO PILOT
The pain free auto enrolment system for
businesses from True Potential Investor.
It’s fast, free and almost runs itself.
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True Potential is, and always
has been, a company with
a big reputation for leading
the way in the world of
financial services technology,
so it comes as no surprise
that we’ve designed and
built a fully-integrated auto
enrolment solution that
saves you time, money and a
whole lot of hassle.
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Auto enrolment is a
Government scheme designed
to get more people in the UK
saving for their retirement.
By law, all employers will
soon need to offer an auto
enrolment pension scheme to
their employees. When you
need to do this by depends on
the size of your company and
your PAYE Reference Number.
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How Auto Enrolment Works
As an employer, you need to contribute a minimum amount
to your employees’ auto enrolment pensions.
This amount will slowly rise until 2019.

Minimum
Employer
Contribution

Minimum
Total
Contribution

From 1 October 2012

1%

2%

From 6 April 2018

2%

5%

From 6 April 2019

3%

8%

Period

You can choose to pay the Minimum Employer Contribution, or a greater
amount. If you choose the Minimum Employer Contribution, your employees
must pay in at least enough to reach the Minimum Total Contribution.
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What You Need to Do
1) Find out your staging date.

4) Communicate with employees.

Your staging date is the legal point at which you need to
have a qualifying auto enrolment scheme in place.

When your employees need to be brought up to speed
with the scheme, we’ve designed a Marketing Support
to educate each employee about the scheme and
encourage them to take advantage of this opportunity.

Dates

5) Enrol eligible workers.

PAYE Scheme Size

Staging Date

30-39

1 October 2015

Fewer than 30

1 June 2015 - 1 April 2017

Employers without PAYE

1 April 2017

New employers

1 May 2017 - 1 Feb 2018

To confirm your staging date, you can visit the Pensions
Regulator website and enter your PAYE code.
2) Work out who’s eligible and who isn’t.
Employees must be auto enrolled and begin to make
contributions to their workplace pension if they:
•
•
•
•

earn over £10,000 a year (or £833 a month or
£192 a week);
are aged 22 or over;
are under the State Pension age; and
work in the UK.

3) If you have a current pension supplier, check if they
qualify and that implementation is easy. If not, you’ll
want to switch to us.
It’s important to check a couple of things at this
point. Check your current supplier complies with the
new regulations, including offering funds within the
Government’s set price cap. Then assess whether their
implementation process is as seamless and easy as
True Potential’s. If the answer is ‘no’ to either of these
questions, let’s talk. Our pension meets the criteria and
our award-winning software makes the implementation
and ongoing admin so much faster and easier.
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The next step is to enrol eligible employees onto the
scheme and inform them of relevant dates and the
contribution that they will be required to make.
6) Complete your Declaration of Compliance and
keep records.
You’ll need to submit your auto enrolment Declaration
of Compliance to The Pensions Regulator within five
months of your staging date at www.autoenrol.tpr.gov.uk.
You must also keep certain records, such as all payments
made into the scheme, for up to six years.
7) Select your default fund choice.
One of the final steps is to select the default fund for
your employees. We offer a range of five risk-rated funds
from Legal & General. These funds are all available
at a capped fee of 0.75% or less - the level that the
Government has stipulated for auto enrolment eligibility.
To help you decide which is best for your workforce, we
will provide a helpful guide.
8) Make contributions to your workers’ pensions.
Since 2012, auto enrolment has been implemented
into businesses in the UK in order to provide eligible
workers with workplace pensions. It’s not an option, it’s
obligatory and so this new legislation affects everyone.
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Why True Potential?

As the award-winning technology behind almost 20% of UK
Financial Adviser businesses, we have plenty of experience in
financial services. Our values mean that we design services that are
simple, effective and unique.
With auto enrolment, True Potential Investor offers you a complete
online pension management solution plus dedicated support when
you need it. You get a service that’s free, quick and easy to set up
and maintain, integrated with your payroll and helps you attract
and retain employees with an innovative pension scheme offering.
With dedicated support for you and your employees, True Potential
Investor will guide you through every aspect of auto enrolment.
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When It Comes to Being
Successful, We’ve Got History
Key facts about the True Potential Group of Companies:

The Group had a turnover
of £56.7m for 2015.

The Group had a net profit of
£12.4m for 2015

65,000 private clients use the
True Potential Wealth Platform
as of 31 December 2015

World-first impulseSave®
top-up technology has seen
over 30.7m of new money
invested, with a third
£10 or less

Administrators of £52bn
of assets on behalf of True
Potential end clients
(as of 31 December 2015)

Appeared in Deloitte
Technology Fast 500 EMEA
for three years running and
UK Technology Fast 50 for
past two years

Launched a range of
10 discretionary True Potential
Portfolios in October 2015

Close to 20% of all UK Financial
Advisers use True Potential
planning tools to manage their
clients’ investments

Recognised as the best in the
industry with over 20 major
award wins
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An innovative way for employees
to secure a better retirement.
Alongside the mandatory contributions,
your employees can top up their pension
at any time with our first-of-its-kind
impulseSave® technology. They can add as
little as £1 at the click of a button whenever
and wherever they choose. This is available
online, via mobile and tablet apps, and
smartwatches, including Apple Watch.
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No Cost to You
Our auto enrolment service
is free for employers.
There are no admin fees or
ongoing charges for using
the system. We charge your
employees a low platform
fee of 0.40% per year on their
investment, plus fund fees
that are priced below the
Governments charging cap
of 0.75% per year.
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Set Your Scheme to Auto Pilot
We know you’re busy, that’s why you
can be up and running with True Potential
Investor in 48 hours.
All you need to do is answer some questions about your
business and the type of pension you want to offer your
employees on our simple sign-up form.
We’ll then verify your business and set your scheme up.
As soon as your scheme is ready, we’ll let you know.

Once your scheme is ready, it’s incredibly
simple to manage.
You can import your employee’s data, including their
contributions, from your payroll provider. We’ll use this
information to show your employees a projection of how
much their pension will be worth when they retire, helping
them make realistic decisions about how much to save.
The system will then take care of all mandatory
communications with your employees by letter or email.
It will also alert you any time you need to take action, such
as an employee reaching retirement age or active members
increasing their contributions.
Auto enrolment with True Potential Investor is more than a
system; it’s a complete retirement planning resource for you
and your employees.
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Employee Benefits
By using True Potential Investor to manage
your employees’ auto enrolment pensions,
you’ll be offering an innovative and
modern scheme that will help you attract
and retain the best talent.
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Your employees get their own True Potential Investor
account, so they can track and manage their pension
24/7, online and via mobile or tablet. They can set a goal
for their pension, which will help them make realistic
decisions about how much they’ll need in retirement and
how much to save today.

In addition to choosing from our world-class funds and
selecting their contribution amounts, your employees
can take full advantage of impulseSave® - our first-of-itskind technology that allows them to top up their pension
with as little as £1 at any time, online, via mobile and
tablet apps, and smartwatches, including Apple Watch.

As well as our range of risk-based default funds from
Legal & General (at capped prices), your employees
can choose to invest their pension in the full range of
strategy funds available to True Potential Investor users.
We offer funds from global names such as Goldman
Sachs, Allianz, Schroders, SEI, Close Brothers and
7IM, plus our exclusive range of True Potential Wealth
Strategy Funds.

Through True Potential Investor, your employees can also
invest in ISAs and General Investment Accounts
(GIAs) – meaning you can offer all the benefits of an
online investment service to help your employees
manage their finances in one convenient location.
They also have access to our dedicated support team,
available Monday to Friday 8am to 8pm, so we’ll manage
their questions on your behalf.
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Marketing Support
Our Marketing Support is
designed to make it simpler
for you to communicate auto
enrolment to your employees.
Our helpful resources, many
of which you can brand with
your company logo, provide
valuable information for
employees and can help
ensure everyone is opted in.
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What’s Available to You
Emails and Letters

We offer a range of templates for use before and
after your staging date, for eligible and non-eligible
employees.

Staff Posters

Building awareness and excitement is key to the success
of your scheme, so we have designed a range of
promotional posters that you can use within your office.
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Powerpoint Presentation

To help explain auto enrolment and the benefits of
the True Potential Investor system, you can use our
introductory presentation. This can be delivered during
scheme launch events or or circulated to staff by email.

Employee FAQ

To help answer your employees’ most common
questions, we have put together an Employee FAQ guide.

Automatic Enr
olment
Frequently Ask
ed Questions

This guide answers
some of the questions
you may have
about automatic
enrolment,
workplace pensions
and the True
Investments
Potential
Pension (TPI
Pension).
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Help and Support

Auto enrolment is a challenge every UK
business must face, but you don’t need to
do it alone.
We’ve designed a system with busy employers in mind,
so that you can get started with the minimum of hassle.
And, if you ever need help, we’re here for you.
Our dedicated team of auto enrolment experts will
answer your questions – we know your business is
unique and we’re ready to make auto enrolment
work for you.
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Let’s Talk About Your Business
If you want to find out more about how True Potential
Investor can help your business with auto enrolment,
at no cost to you, please get in touch.

Call: 0191 242 4863
Email: autoenrolment@tpinvestor.com

www.tpinvestor.com
Your capital is at risk. Investments can fluctuate in value and you may not get back the amount you invest.
Past performance is not a guide to future performance. Tax rules can change at any time.
True Potential Investor is a trading name of True Potential Investments LLP, which is authorised and regulated by the
Financial Conduct Authority, FRN 527444. www.fca.org.uk Registered in England and Wales as a Limited Liability
Company No. OC356027.
Registered Head Office: Newburn House, Gateway West, Newburn Riverside, Newcastle upon Tyne, NE15 8NX
London Office: 42-44 Grosvenor Gardens, Belgravia, London, SW1W 0EB
impulseSave® is a registered trademark of True Potential Investments LLP.
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